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In order to augment the redundancy of your network, you may have added multiple 
service providers. This is good; however, it raises a series of challenging questions: 
How do I know I added the right networks? How do I know whether the configuration 
is effective? What do I do next? Internap® Professional Services Multi-Home Optimizer 
service offers the resources and expertise to answer these questions and maximize the 
effectiveness of your multi-homing efforts.

Multi-Home Optimizer Service Overview
Multi-Home Optimizer service enables you to get more out of your existing multi-
homed Wide Area Networks (WANs). Whether you would like to drive performance 
improvements for critical applications or are looking to reduce costs, the Multi-Home 
Optimizer service can help you reach your goals.

As part of the service, our Solutions Architects will work with you to analyze your 
existing configuration and then design and execute an optimization plan to address 
your company’s application and budgetary requirements. Using proven design 
techniques as a foundation for both out-of-the-box and custom solutions, your 
Solutions Architect will leverage both Internap and third-party technologies, as well as 
a wealth of networking experience to achieve this goal. 

This service includes network and route discovery, network design and capacity 
planning, carrier re-negotiation recommendations, network and hardware configuration, 
routing policy configuration, testing and optimization, and regular network check-ups. The  
Multi-Home Optimizer service can include one or more of the following project phases:

About Internap Professional Services
Internap Professional Services is designed to help companies build and optimize 
IP-based networks to meet the specific goals of their businesses. The organization 
combines a deep understanding of IP route optimization technologies and real-world 
experience with the industry’s leading network- and premise-based solutions to 
deliver an unprecedented range of skills and capabilities. Enterprises looking to move 
critical applications to the Internet or to improve the performance of existing IP-based 
services will benefit from this experienced group of network architects  
and IP professionals.

* Note: Project management tasks such as documentation, implementation scheduling and resource 
tasking will be provided as part of the overall service. Travel expenses are not included as part of the 
package price.
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Benefits

Improve end-user experience••

Manage network costs ••

Control application or service delivery••

Service Deliverables*

Discover

Implementation of Internap Flow ••
Control Platform™ (FCP) solution  
for route discovery

Physical hardware resource availability••  

Application requirements detection, ••
including transaction detail discovery 
and WAN behavioral patterns

Carrier validation••

Hot-spot detection••

Design

Physical hardware and logical ••
routing designs

Traffic flow management techniques••

Carrier recommendation••

Capacity planning••

Technology migration••

Private WAN to VPN migration••

Private WAN to Internet fail-over••

Deliver

Network configuration••

Routing policy configuration••

Testing and optimization••

Regular check-ups••

Discover Deliver Design Project     
Management 
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Management 
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