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Managed Installation Services

For Managed Installation services of fewer than 10 cabinets or racks, Internap will Service Description
generally schedule a Managed Installation within five (5) business days of the request.
Installations may be delayed, however, pending holidays, engineer and technician
availability or other circumstances. The assigned Colocation Project Manager (CPM) will

» Receiving, inventory and inspection
of customer-shipped equipment

provide the customer with an installation schedule. « Notification in the event that
shipped equipment is

Customer Requirements visibly damaged

In order to complete a Managed Installation, customers must provide Internap with the

following information: * Mounting of equipment on
customer-designated rails

« Complete inventory of shipped equipment or shelves

 Clear labeling of all equipment and cables for installation — Internap may provide .
cables at the customer’s request for an additional charge + Connection of customer cables per

* Detailed descriptions and diagrams (in Visio form or hard copy) of requested customer instructions

equipment placement and cable configurations

The Ultimate Online Experience™

» Connection of equipment to facility

* Power-up procedures power systems

» Shelving and racking requirements
» Customer contact information for technical support * Initial power-up of equipment

* Notification of any equipment

Customer equipment should arrive at the Internap or partner facility no more than failures or problems detected
eight (8) business days before the assigned installation date. Equipment that arrives

early may be subject to a storage charge. Supporting information must be emailed to * Notification that installation has
the CPM no fewer than three (3) days before the scheduled installation and duplicates been completed

should be included.
Note: Does not include completion of Ethernet

i cross-connects to the Internap service point.
Troubleshooting Turn-up of Internap connectivity service will be
If the customer detects a problem with equipment after the completion of a Managed scheduled as closely as possible to colocation

Installation, and within 48 hours of the turn-up of Internap Internet connectivity, the installation.
Internap® Network Operations Center (NOC) should be notified. A trouble ticket will
be opened by the NOC and a facility engineer will be dispatched to troubleshoot.
Troubleshooting will consist of double-checking all steps taken in the Managed
Installation, and any Remote Hands or Technical Support services requested by the
customer pursuant to troubleshooting the installation. If the equipment problem is a
consequence of a failure by Internap or an Internap partner to properly carry out the
Managed Installation services described above, there will be no charge for Internap
or partner technician time. Otherwise, as in the case of customer supplied equipment
failure, the cost of technician time will be billed as Remote Hands services.

877.THE.PNAP (877.843.7627)
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Managed Installation Services

Limitations

Internap reserves the right to bill any Managed Installation request that it believes to be
excessive on an hourly basis. Also, any work requested by the customer supplemental
or subsequent to Managed Installation completion will be billed as Remote Hands or
Technical Support services. Additional installation requests after the initial Managed
Installation will be billed as Technical Support services.
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