QY /INTERNAP

services
Seattle, Washington

Today’s business—critical applications require the utmost in reliability and availability.
Internap® data centers sit on the edge of the most robust network backbone available.
Our carrier-class data center colocation facilities include Internap network-based Seattle, WA 98168

route-optimization services that leverage our patented technology to maximize network NPA/NXX 206-241

availability and minimize latency, packet loss and jitter. When combined with our industry-

leading Service Level Agreements (SLAs) that guarantee 100% network availability, plus
the support and security you expect, the Internap colocation solution has no equal. Features

SEF003 Data Center
3355 S. 120th Place

 Locking cabinets, cages

Building Specifications and suites

* Premier data center address in Tukwila, Washington
* 120V and 208V power circuit
options, plus diverse power

source feeds

* Four (4) miles from Seattle-Tacoma International Airport
» 27,000 square-foot facility offers 20,000 square-feet of colocation floor space

+ Construction type: steel frame with partial-height concrete walls

The Ultimate Online Experience™

« Raised floors with structural capacity of 150 PSF « Custom configurations with ability
+ 80 MPH wind rating; seismic zone: 3 Essential to scale

+ Secured receiving area designated for customer equipment * Fully-redundant power and HVAC
Highly-Secure Environment « Controlled temperature

* Multiple layers of hardened physical security and humidity

+ Alarmed “man trap” entrances  Fire-threat detection

+ 24xX7x365 on-site security presence and suppression

+ Closed-circuit televisi il ith digital st
osed-circuit television surveillance with digital storage . 24x7x365 automated

» Multiple layers of electronically controlled card and fingerprint access critical monitoring

* Rotating “man traps”

. . o 24Xx7x365 manned data center
* Motion-activated cameras

* Facility-issued photo IDs » 24Xx7x365 secured access to
data center

Power Distribution
» 24-hour Remote Hands

service — extend the reach of
your staff

* 3,200KVA of the highest quality, robust, conditioned, redundant AC power
» Four (4) MGE 800KVA UPS systems in parallel for N+1 redundancy

» Three (3) 2 MW generators in parallel for N+2 redundancy

* 40,000 gallons of on-site fuel supply and extended refuel contracts

» Each circuit breaker backed by diverse power distribution units and diverse UPS
infrastructures for the ultimate in uptime

* Individual circuit load monitoring to ensure the best power management 877 THE.PNAP (877.843.7627)

» Overhead delivery internap.com
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Seattle, Washington

Environmental Control

» Temperature under floor maintained between 64 and 78 degrees; humidity
maintained between 40 and 60 percent

» 1,430 tons of robust and redundant HVAC currently installed

» Eleven (11) 130-ton Trane rooftop air units with N+1 redundancy feeding a 30”
unobstructed raised floor

* Hot aisle/cold aisle configuration with 30” raised floor and air return through drop
ceiling return plenum

¢ Induct water infused humidification

» Under floor delivery

Fire Detection/Prevention
* Infrared and photoelectric smoke detectors

» Zoned dry-piped, pre-action sprinkler system

Connectivity (Available Carriers)
» AboveNet
* Qwest

* XO Communications

Additional Colocation Services
* Managed Installation Services
» Remote Hands Services
 Tape Exchange Services

 Circuit Testing Services

QY /INTERNAP

Benefits

* Reduce costs of up-front capital
expenditures and faster speed to
market (deployment)

» Consolidated billing and crediting

* Highly-experienced
management team

» Unsurpassed Service Level
Agreements (SLAS)

» Mitigate online risk by directly
accessing the Internap backbone
while avoiding the local loop




