Optimal Availability, Maximum Performance

The Internap Solution

The Internap Flow Control Platform (FCP), an intelligent route optimization
appliance, takes your multi-homed environment to the next level by continually
monitoring your network for latency, packet loss, route stability and congestion.
Our solution automatically reroutes traffic to guarantee performance levels for your

critical applications. The result — easier troubleshooting, improved network
performance and intelligent traffic management across multiple provider links.
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FCP can help identify why your Internet-based applications aren’t performing

to users’ expectations and help route around outages and network issues that
can cripple your business or damage your brand. FCP goes beyond mere traffic
analysis by delivering meaningful metrics and reports you can use to understand
your network’s current state and implement real-time changes based on that
knowledge.
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Significantly improve the performance
and availability of your multi-homed
network architecture.

Dynamically measure your
applications’ end-to-end performance
over the Internet.

Efficiently generate reports on
network performance and cost.
Expertly perform forensic analysis
when problems occur and manage
your service providers to their SLAs.
Automatically route traffic around
major network outages or based on
cost savings for key applications.
Progressively manage IP

network issues such as outages,
black holes, brownouts and
slowdowns that can ultimately impact
revenue and productivity.

Proactively identify and choose the
best-performing path for your traffic
at all times.

Ultimately improve customer
satisfaction.
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Contact us to learn how Internap can solve your IT challenges by enabling you to focus on your core business, improve service levels and lower the cost of IT operations.

877.843.7627 | contactsales@internap.com |
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The Internap Difference

FCP offers unparalleled visibility into your multi-homed network architecture with

extensive analysis, management and reporting functions. FCP then acts on that

analysis to automatically route data traffic to avoid network issues. No longer will

the daily, and even hourly, variations in provider performance or availability stall your b O
business-critical applications. proder uas best opton

FCP’s unparalleled measurement capability gives you better performance, fewer T =
network incidents, sophisticated traffic management and easier troubleshooting. These . —
features enable you to successfully deploy applications such as streaming/content oo gestntins rovs st pton .
delivery, e-commerce, CRM, hosting, and trading/clearing. ) W
Product Features e S
FCP uses real traffic to measure round-trip performance and then balances a o o
combination of competing cost and performance metrics to determine optimal routes. rennar @
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Rather than forcing you to make network traffic management decisions on-the-fly, FCP
gives you the tools you need to manage network connections more effectively allowing
you to:

e Fully utilize network infrastructure
e Simultaneously optimize for cost and performance
e Ensure you and your carrier are in SLA compliance

Greater Visibility and Troubleshooting Control
Our FCP solution pinpoints problems in minutes rather than in hours or days, enabling
you to:

e Perform forensic analysis when issues occur
e Determine the cause of network, user and application issues

e Reduce help desk calls and quickly resolve issues T T T s

into a competitive advantage with
IT 1Q from Internap, intelligent

IT Infrastructure solutions that
deliver unparalleled performance,
availability and support.

Since 1996, thousands of enter-
prises have entrusted Internap to
deliver their online applications
across our platform of connectiv-
ity, colocation, managed hosting
and cloud services.

Manage Your Providers, Allocate Costs

FCP gives you concrete performance data to restructure and enforce SLAs. In
addition, a rich set of reports allows you to intelligently manage your network and
communicate network performance and utilization across stakeholders. As a result,
you can:

¢ Allocate costs across your organization based on application and bandwidth use
e Provide internal SLAs
* Highlight performance reports about your most critical applications

Powerful Performance and Usage/Cost Reporting

An extensive set of network and executive management reports includes: . . .
For more information, visit

® \Web-based, email and live reporting, offers real-time traffic analysis using granular filtering

e Flexible reporting with customizable time intervals, detail levels, viewing/data

export options and your choice of performance metric and destination networks

Trend analyzer indicating monthly costs and billable throughput

Real-time flow statistics (host or prefix-specific bit-rate, total bitrate, packets per

second, dropped packets, protocol accounting and sessions)

Internet performance reports showing overall current and historical network

performance, monthly projected usage costs and frequently used autonomous

systems (AS)
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