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1301 Fannin Street, Suite 1100
Houston, TX 77002-7008

As one of the most dependable and resilient facilities in the region, our premier data center in
Houston is the only facility to offer power feeds from two substations. Parallel redundant N+1 design
efficiently distributes power load and protects against outages. The Houston data center is also built
to withstand extreme weather events and is a 200-mph wind-rated building. In addition, Houston

delivers advanced security features to ensure your data is protected 100% of the time.

Internap’s Houston, Texas facility offers:

e Location: Located in Houston’s premier carrier hotel, Internap offers convenient access to
highways, airports and hotels.

e Carrier Diversity: The Houston facility offers a robust carrier Meet-Me-Room, including
alternative transit and local access options. In addition, we provide Internap Performance IP™
with optimized links up to 10GB through up to 11 top tier carriers.

e Speed to Market: By integrating modular elements into our facility design, we can grow as
quickly as your business demands.

e On-Site Personnel: Our experienced team of data center engineers and technical
support staff are on-site 24/7, proactively monitoring facility performance and resolving issues
before they impact your business.

e Resiliency: More than just an N+1, our Infrastructure system is designed for the concurrent
maintainability of generator, UPS and cooling modules, enabling the Houston facility to maximize
the uptime of your environment.

e Security: We protect your equipment with comprehensive security measures including
24/7 on-site security personnel, closed circuit television systems, as well as biometric, electronic
and key card locks.

For more information, contact us at 713.495.2009 or houstonsales@internap.com

Contact us to learn how Internap can solve your IT challenges by enabling you to focus on your core business, improve service levels and lower the cost of IT operations.

877.843.7627 | contactsales@internap.com |

©2012 Internap Network Services Corporation. All rights reserved. Internap and P-NAP are registered trademarks of Internap. All other trademarks and brands are the property of their respective owners. 01/12



INTERNAP

10

Technical Site Specifications

Location and Site Information Environmental Controls

1301 Fannin St. Suite 1100

(4) 1200 ton York cooling

Address Houston, TX 77002 CEU Quantity towers
Colocation Space 41,000 square feet Cooling Type Chilled water
Floor Type Antistatic raised floor Redundant Yes - N+1
. . Easy access for all size
Loading Dock Size trucks Heating Type (2) Cleaver Brooks/672BTUs
Roof Rights Yes Humidification Ultrasonic
 Site Structure
Year Built 1983 CCTV Yes - 22 cameras
Number of Floors 26 CCTV Recorded Up to 6 months
Structural steel, reinforced . .
Structure Type concrete, pre-cast concrete Intrusion Detection Yes
Exterior Type g/llggzle, pre-cast concrete, On-Site Guards Yes
Seismic Rating Zone 0 Guard Presence 24 hours per day
Ceiling Clearance 16 foot clearance on IT floor Card Access HID proximity card readers
In Flood Plain No Access Control Biometric & keypad
Site Utility
Electric UPS (5) Liebert/GE/APC
Quad (4) Transformer . (1) 650 kVA / (3) 500 kVA /
Source of Power Feed Substations Sizes(s) (1)1200kVA
Redundant Power Feeds Yes Redundancy Yes - A&B feeds
Power from Substation Buried Harmonic Filters Yes
Water Battery Type \L/%ﬁ Calcium (gel cell) /
. . Houston Public Utilities . )
Service to Site 2inch Battery Life at Full Load 20 minutes
Nominal Pressure 80 PSI Generator (2) Caterpillar
Communication Generator Size(s) (2) 2.0 MW
NPA / NXX 713/495 Redundancy N-+1
# of Entrance Vaults 2 Generator Fuel Diesel
Redundant Paths Yes Remotely Monitored Yes
Fire Protection Carrier Neutral Meet-Me-Room
Wet or Pre-action Both AboveNet Alpheus
Number of Zones 36 AT&T* CenturyLink
Smoke/Heat Detection  Yes - VESDA Comcast Comcast* Business
Sub Floor Detection Yes Level 3* LG Fiber
Remotely Monitored Yes Logix* MCl/Verizon
On Fiber Phonoscope
SBC* Time Warner
TW Telecom* Verizon*
*XO

*Also available via Internap IP
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