The Ultimate Online Experience®

Managed Data Protection

Maintaining business operations is a key responsibility of every IT organization.

With the importance of data to your business, it is critical that a strategy be in place
to assure that the data is safe, secure and available. Internap’s Managed Data
Protection solution gives enterprises the peace of mind that comes with knowing
that the integrity of their digital assets is maintained.

The Solution

Internap Managed Data Protection is a fully-managed service for companies seeking
regular data backup and data restoration capabilities. The solution is available
exclusively in Internap facilities and provides a cost-effective option for addressing a

key element of your disaster recovery strategy.

Key Benefits
Simple - Easily integrates with Internap’s managed storage and managed server

products.

Fully Managed - Internap experts manage and monitor all aspects of the backup

according to defined daily and weekly schedules.

Facilitates Regulatory Compliance - Archival and recovery capabilities support

defined regulatory requirements for data retention.

Protects Intellectual Property — Backups ensure copies of key information are

available in the event of a loss of primary data storage.

Enables Data Management Policies - Enterprises can establish retention policies

for corporate data.

Service Level Agreements (SLAs) -
Internap provides SLAs governing backup

and restoration policies.

QY /INTERNAP

Service Description

Professional management and
administration of your data protection
policy including:

* Scheduled disk-to-disk backup of all
data with weekly full data backup and
daily backup of incremental changes

* Management of data protection
activity to ensure a 24-hour Recovery
Point Objective (RPO) target

* Restoration activity to recover and
reconstruct data stores lost to
equipment failures or malfunction,
viruses, accidental deletion, etc.

* Maintenance and management of
data and primary storage according
to industry best practices

Features

* Full weekly backups and incremental
backups save new data on daily basis

* Rolling 30-day retention policy

* Disk-to-disk copy

* Database data protection

* MS Exchange data protection

Why Internap?

« 24/7 industry-leading support

- Optimized network with intelligent
traffic routing and fully-integrated CDN

- Extensive enterprise-level hosting
experience backed by technical
consulting services to ensure solutions
which best fit customer busines needs

« SAS 70 Type Il audited data centers

877.THE.PNAP (877.843.7627)
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