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Contact us to learn how Internap can solve your IT challenges by enabling you to focus on your core business, improve service levels and lower the cost of IT operations.

Tailored Solutions to Fit Your Business

Managed Hosting

The Internap Solution
Our Managed Hosting solution allows you to transfer the time-consuming 
responsibilities of managing IT Infrastructure to a best-in-class managed services 
provider. As a result, your organization can focus on the activities that offer 
the greatest value to your business, while reducing capital investments in new 
hardware. Our solution enhances your end-user experience, improves customer 
stickiness and increases customer satisfaction.

The Internap Difference
Our Managed Hosting solution delivers the performance, flexibility and support 
that your business-critical applications require. Whether it is supporting a 
small dedicated server platform for a single project or managing a large-scale 
virtualized environment, you can trust us to meet your IT Infrastructure needs.

Our expertise in designing and managing custom technology solutions helps 
solve unique business challenges, tailored to your needs. Our enterprise-class 
hardware and fully-redundant data centers employ a multi-layered security 
approach and provide SAS 70 Type II compliant processes.

Our managed hosting solution is powered by our patented Managed Internet 
Route Optimizer™ (MIRO) technology and Performance IP™, which outperforms 
any single high-speed Internet access provider for maximum reliability and uptime. 
By leveraging our broad suite of IT Infrastructure services, including public and 
private cloud and our route-optimized Content Delivery Network (CDN), Internap 
gives you complete platform flexibility for your needs today and beyond.

Business is growing, but technical staff is spread too thin with the day-to-day responsibilities involved in managing your IT 
Infrastructure. The daily burden of infrastructure management is becoming distracting, resources are stretched to a breaking point and 
your organization’s ability to focus on its core strategic objectives is diminishing.

•  No hardware or operating 
system purchases free you from 
up-front capital expenses while 
eliminated maintenance costs give 
you the ability to focus on delivering 
more impact and benefit to your 
core business.

•  Tailored solutions meet your specific 
    requirements and are provided by 
    regional sales force experts.

•  24/7 technical support and security  
   staff proactively monitors your 
   network from our geographically 
   dispersed, redundant Network   
   Operations Centers.

•  Industry-leading Service Level 
Agreement supports 100% 
uptime, eliminating lost revenue 
due to network connectivity or 
performance issues.

Managed Hosting Benefits
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A managed hosting solution provides more levels of management than other data 
center solutions, freeing you from capital expenses and maintenance costs. 
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Why Internap?
Transform your IT infrastructure 
into a competitive advantage with 
IT IQ from Internap, intelligent 
IT Infrastructure solutions that 
deliver unparalleled performance, 
flexibility and support. Since 
1996, thousands of enterprises 
have entrusted Internap to deliver 
their online applications across 
our platform of connectivity, 
colocation, managed hosting and 
cloud services. 

For more information, visit
www.internap.com.
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Managed Hosting Features

Managed Storage. Our Managed Storage solutions offer you access to on-demand, 
worry-free storage with no up-front investment and no need for dedicated expert 
resources. These scalable solutions include enterprise-grade Direct Attached Storage, 
Network Attached Storage and Storage Area Network products, based on your 
business needs.

Managed Services Operations Center (MSOC). Our premium MSOC leverages a 
Virtual Private Management Gateway (VPMG), allowing remote monitoring and access 
to customer solutions. The VPMG ensures all remote connections to customer 
environments are encrypted and provides an additional level of authentication, logs 
and records all activity performed for later playback or auditing. 

Managed Data Protection. Our Managed Data Protection solution gives you the 
comfort of knowing that the integrity of your digital assets is maintained. We manage 
data protection and remove the worry of managing backups, with no prepaid storage 
allocation or overages, allowing you to focus on your core business.

Private and Public Cloud. Our private cloud solutions, built on VMware®, 
provide the flexibility, efficiency and scalability of cloud computing in a dedicated, 
secure environment. Create your own virtualized environment on your dedicated 
infrastructure and leverage the benefits of cloud without the security and performance 
concerns of being on a shared platform with other users. Our Cloud Storage solution 
offers unlimited storage capacity, on-demand access and utility billing, giving you the 
flexibility you need to do business your way.

Private Network Access Point (P-NAP®). Our Managed Hosting facilities offer 
access to most major backbone carriers via our P-NAP architecture. Since access 
to the major carriers is inherent in our data center design, redundancy and network 
uptime are supported.

Additional Network-Based Acceleration Services. We offer additional 
performance technologies and solutions, including our CDN and TCP acceleration 
service, known as Accelerated IP. These services provide you with the very best in 
acceleration and content delivery technology performing over our highly available, 
high-performance network infrastructure. These technologies overcome the distance 
limitations of the Internet and associated latency. We also offer managed load 
balancers, managed firewalls and a range of virtualization options.


