The Ultimate Online Experience®

Managed Storage

Storage is an integral part of your IT infrastructure, with every application requiring
access to data and some form of data management. Internap’s Managed Storage
solution offers enterprises access to on-demand, worry-free storage with no
upfront investment and no need for dedicated expert resources.

The Solution

Internap Managed Storage is a fully-managed solution for enterprises with a need for
file or database storage. The solution is available exclusively in Internap data center
facilities and allows addition of storage capability to an enterprise IT operation at a

reasonable cost.

Key Benefits
Simple - Turnkey implementation. Easily integrates with other Internap managed

hosting products.

Scalable - Flexes to fit your application needs. Adjusts to fit changes in your

business requirements.

Affordable — Competitive flat rate pricing based on storage size, performance level

and features.

Reliable — Managed 24/7 by a team of highly qualified experts utilizing best practices.

Customers do not have to worry about the spare parts, maintenance, troubleshooting

and monitoring.

Optimized - Optimized for operational efficiency, performance, and availability.

Minimizes Total Cost of Ownership
(TCO) - Deploy storage more cost-
effectively than the alternative approach
requiring capital investment in and
ongoing operating expenses for

enterprise owned storage.
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Service Description

Professional management of your

storage assets including:

* Architecting a storage solution to
fit your business needs

* Installation of your dedicated
storage solution

* Configuration of your storage
solution based on your business
needs and application requirements

* Ongoing management and
monitoring including maintenance
and repairs — leveraging procedures
based on best practices

Features

* Dedicated storage assigned to
each customer

* Scalable to 420TB per customer

* High availability for business-critical
applications

* DAS, NAS and SAN configurations
available

* Fault tolerant architecture

Why Internap?

« 24/7 industry-leading support

- Optimized network with intelligent
traffic routing and fully-integrated CDN

. Extensive enterprise-level hosting
experience backed by technical
consulting services to ensure solutions
which best fit customer busines needs

« SAS 70 Type Il audited data centers

877.THE.PNAP (877.843.7627)
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